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S A l‘ Structural Glazing Inspections

April 28, 2009

How to Forward Questions to TSSA Storm Safe regarding
Glazed Systems suspected of having Wind related Issues

Attn: Public Adjusters

TSSA Storm Safe is your tool to help properly assess whether or not a Glazing Assessment is necessary. If you
are inspecting a claim, and you have a question if the windows / Sliders should be included in the scope, then
follow these simple guidelines, to forward a request via email for an electronic assessment of the conditions of
the glazings on your project. Be sure to include the project name / location, as well as the adjusters contact
information.

Please take pictures of the following points of the windows as diagramed in the sketch on Page 2

Clear overall shot of window system

Both Jam (Side) of window including Dry Wall
Header & Footer of Window including Drywall & Sill
Picture of Meeting Rail

Any Screws from Frame on all sides

Outside picture of Masonry (if possible)

Please make sure all photos are clear with large pixilation.
These are just a small sampling of photos necessary for us to minimally access the condition of the
window, but it should be adequate to ascertain if the next step should be addressed. The goal is to make

sure that all the damage on your scope is defendable and can be substantiated.

Please forward emails to Ivan Browner at ibrowner@tssa-stormsafe.com, Jeff Dobbins at
jdobbins@tssa-stormsafe.com or Steven Browner at shrowner@tssa-stormsafe.com

160 SW 12th Ave Suite #106 Deerfield Beach, FL 33442
O *800-627-9154 F * 561-487-5062
http://wwww.tssa-stormsafe.com info@tssa-stormsafe.com
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